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   Winn Army Community Hospital 
PEDIATRIC CLINIC 

1061 HARMON AVE 
FORT STEWART, GA 31314 

(571) 802-0394 
 

       Patient Centered Medical Home 

 

Mission: MEDDAC Fort Stewart-Hunter Army Airfield provides high quality health services in  
support of the Stewart-Hunter community to enable sustained Soldier readiness and conserve  
the fighting strength, maintain a ready medical force, and support our Families and Soldiers  
for life. 
 

 Vision: "Committed Staff providing Quality Healthcare you can Trust." 
 

End State: MEDDAC Stewart-Hunter is known as the premier patient centered, highly reliable, 
health readiness organization consisting of inspired Soldiers, Civilians, and leaders who are  
ready for any mission, anytime, anywhere, and are renowned for their unwavering character, 
competence, and commitment to our team---a team that takes care of one another, is  
strengthened by our Families and is superb partner with our community teammates.  

 

Welcome to Winn Pediatric Army Medical Home! 

We are pleased you have decided to make Winn Pediatrics your primary care clinic. We believe in a  
team approach to healthcare where you are an active partner in the coordination, communication,  
and decision-making process. This means that you will have a compassionate team of healthcare  
workers dedicated to providing you and your family patient centered medical care designed to improve  
your all-around well-being. As a patient of the Pediatric Care Clinic, an immunization clinic, nurse case  
managers, and treatment room is available on site for patient convenience. Some services you need  
may have to be completed in the main hospital, such as laboratory and radiology. 

 

 

Clinic hours: 

Monday – Friday  

 07:30-4:30 pm  

We are closed weekends and Federal Holidays. 

 

  One Team, One Purpose 
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    Winn Army Community Hospital 
   PEDIATRIC CLINIC 

   1061 HARMON AVE 
     FORT STEWART, GA 31314 

 

 Patient Centered Medical Home 

              IF YOU ARE MORE THAN 10 MINUTES LATE, 
             THESE ARE YOUR OPTIONS: 

 
• Reschedule the appointment for another day. This is to ensure 

that the patients who arrive on time do not wait longer than 
necessary to see the provider. 

• If available, you may be given the option to wait for another 
appointment time on the same day. 

• Wait for the provider to work you in. (This could be as late  
as the end of the day.) If you choose this option, you must  
remain in the clinic waiting area. 

 
              We request that everyone arrive 15 minutes earlier than their 

appointment time. We understand nobody enjoys being late, but 
 occasionally things happen. Therefore, if you arrive more than 10 minutes    
       late after your scheduled appointment time, we will try to fit you in.    
   However, we will not inconvenience other patients that have arrived on 
         time and are waiting to be seen for their scheduled appointment. 

 
 

                Thank you for working with us to ensure 

                your health needs are met and  

               addressed in a timely manner.  

 

             One Team, One Purpose 



4 
 

WINN PEDIATRIC  
MEDICAL HOME 
 

PROVIDERS 
• Matthew Fults, Doctor of Osteopathy 

Chief, Winn Pediatric Clinic/ EFMP/ EDIS 
Team Safari 
Oklahoma State 
Board Certified in Pediatrics 

 
      •      Katie Beauregard, Doctor of Osteopathy      •         Rafael M. Nunez, Doctor of Medicine 

Team Outback        Team Outback 
Lake Erie College of Osteopathic Medicine    University of Caldas Faculty of Medicine 
Board Certified in Pediatrics      Board Certified in Pediatrics 

 
• Tometricia L. Brown, Doctor of Medicine     • MAJ Kyle Sunshein, Doctor of Medicine 

Team Safari       Team Safari    
Meharry Medical College     University of Kentucky College of Medicine  
        Board Certified in Pediatrics 
 

• Debra Cyrus, Doctor of Medicine      • Marisa Britz, Pediatric Nurse Practitioner  
Team Safari       Team Safari 
UMass Chan Medical School     Stony Brook University 
Board Certified in Pediatrics     Board Certified Pediatric Nurse Practitioner 

 
• Joshua A. DeJong, Doctor of Medicine           •      Amber Jarrell, Pediatric Nurse Practitioner 

Team Outback                   Team Outback   
Medical College of Wisconsin     University of South Alabama  
Board Certified in Pediatrics     Board Certified Pediatric Nurse Practitioner 
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RIGHTS AND RESPONSIBILITIES OF THE INDIVIDUAL 

 

This portion focuses on the patient's responsibility in their own care, by 
knowing their rights and making decisions affecting their care. 

 

1.  How are patients informed of their rights? 

A pamphlet, "Patient Bill of Rights," is available for both staff and  
patients throughout the facility and contains detailed information about  
patient rights. We give patients this booklet during the admission process. 
Rights and Responsibilities of the Patient are posted throughout the hospital 
and outlying clinics.  

 
2. How do we protect our patient's right to privacy? 

 
□ Knock on the door before entering. 
□ Use privacy curtains. 
□ Shut doors when an exam/test is being performed. 
□ Provide gown/ robe to patient. 
□ Do not talk about patients in public areas such as dining facilities,  

hallways, or elevators. 
□ Use privacy screens on computers. 

 
       Before releasing patient information, the patient must consent.  

 
3. How can a patient make a complaint? 

□ The patient can talk to the Group Practice Manager or Administrator. 
□ The patient can fill out a patient comment card and place it in the  

comment box. 
  □ The patient can contact the Patient Advocate at (571) 802-0407. 
 

4. How can the staff help hearing impaired or non-English speaking patients? 
 
Non-English speaking or LEP patients were discussed under the Provision of Care 
Chapter. Hearing Impaired patients can use the TTY (Tele Typewriter) lines or use 

the Language Line for American Sign Language. 
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WELL CHILD SCHEDULE 

      __3-5 DAYS            __9mo           __3YRS 

      __2 WEEKS            __12MO        __4YRS 

      __2MO                   __15MO        __5YRS 

      __4MO                   __18MO        __6YRS 

    __6MO                   __2YRS           __ANNUAL 

 

If your child is not up to date on vaccines, 
he or she can be caught up at either the 
9mo/15mo visit/2yr visit.  

*  Combination Vaccines 

Pediarix: DTaP + Hep B + IPV 
    Protection from diptheria, tetanus,     
    pertussis, hepatitis B, and polio. 
Kinrix Quadracel: DTaP + IPV 
    Protection from diptheria and polio 
ProQuad: MMR + Varicella 
    Protection from measles, mumps, rubella,                    
    and varicella. 

** FLU 

If this is the infant’s first flu shot, he or she 
will receive a second flu vaccine on or after 
30days from the first one in the same 
season.    

 
SCHEDULE AN APPOINTMENT 

THREE OPTIONS: 

   1. Appointment Number: (571) 802-0394 
       Opened M – F, 07:30AM – 4:30PM 
       CLOSED Weekends and Federal Holidays 
   2. TRICARE Nurse Advice Line:  
       1 (800) 874-2273, option 1 
   3. https://patientportal.mhsgenesis.health.mil 
 
 
 
 

*Need to contact a nurse or a member of your health care 
team for a NON-EMERGENT issue or question? 

     Three options: 
1. Contact the appointment line at (571) 802-0394. You can leave a message for your health 
care team nurse. Your team nurse will contact you within 72 business hours.  
2. TRICARE Nurse Advice Line: Health care advice is available 24 hours a day 7 days a week  
by calling 1-800-TRICARE, option 1. 
3. MHS Genesis Patient Portal: The patient portal is a secure website for 24/7 access to your  
health information, including managing appointments and exchanging messages with  
your care teams. Your team nurse will have 72 business hours to respond to your message. 
 

 
IMMUNIZATION SCHEDULE, 
Birth to 18 Years 
Birth: HEP B 
2MO: *Pediarix, Hib, PCV20, Rotarix Oral 
4MO: *Pediarix, Hib, PCV20, Rotarix Oral 
6MO: *Pediarix, Hib, PCV20, Rotarix Oral,  

**FLU 
 9MO: Catch-up 

12MO: Hib, PCV20, MMR, Varicella, Hep A 
15MO: Catch-up 
18MO: DTaP, Hep A 
2YRS: Catch-up 
4YRS: *Kinrix, *ProQuad 
11-12YRS: TDaP, HPV, MCV 
16YRS: MCV 
 

 

https://patientportal.mhsgenesis.health.mil/
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MHS GENESIS PATIENT PORTAL 
 

A new way to manage your health. Engage in your healthcare and be a part of your care team. 
MHS GENESIS Patient Portal securely connects you with your care team. With MHS GENESIS  
Patient Portal, you can: 

• Monitor your health information 
• Update your patient profile 
• Schedule medical appointments 
• ,…..Exchange secure messages with your care team 
• Request prescription renewals 
• See laboratory and test results 

 
Two ways to connect you to the MHS Genesis Patient Portal. 

1. To access MHS GENESIS Patient Portal, visit: 
https://patientportal.mhsgenesis.health.mil  or, 

 
2.  Please scan the QR code to the left to connect you to MHS GENESIS Patient Portal  

  1. Open the camera app on your phone or tablet. 
  2. Point the camera at the QR code. 
  3. Center the QR code in the frame. 
  4. Wait for the notification or banner to appear. 
  5. Tap the notification/ banner to open the link associated with the  

QR code. 
  6. Enter your “Username” and “Current Password” or “Create a New  

Account” if you do not have one. Follow the steps for creating a  
new account prior to moving to step 7. 

  7. Select “LOGIN.” 
  8. Verify Contact Information and select “Continue.” 
  9. Select “Continue” after Authentication. 
10. Select “Websites Accepting DS Logon.” 
11. Scroll down until you find “My Military Health System GENESIS (MY MHS GENESIS)” and  
      select it. 
12. Select “Accept Policy.” 
13. You should be able to see your information now, if not, please call Customer Support. 

 
REMINDER:  
 Don't forget to LOG OFF and CLOSE your browser. 
ATTENTION MILITARY DEPENDENTS, RETIREES, AND DEPENDENTS: 

  The preferred method to create a DS Logon account is to select "Email Registration"  
 when prompted. 
 IMPORTANT TIP: 
  If you experience issues on any of your partner sites, ensure you are using Chrome 
 or Edge, clear your cookies, cache, and close all browser sessions. You may need to allow 

pop-ups. You can also refer to "Need Support?" on the logon page for more information. 
    For customer support, please contact DMDC Customer Contact Center at 800-368-3665. 

 

https://patientportal.mhsgenesis.health.mil/
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             DON'T FORGET TO REGISTER YOUR NEWBORN IN DEER'S 
 

Fort Stewart DEER's Office 
       55 Pony Soldier Rd. 
   Fort Stewart, GA 31314 

 (571) 801-3290 
 

Walk-in offered for Newborn Registration on 
Monday, Tuesday, Wednesday, and Fridays.  

NO WALK-INS ALLOWED ON THURSDAYS. 
 
 

 What to bring: 
  

□ Birth Certificate 
□ Social Security Card 
□ Sponsor with their government issued military ID 
 

         If the sponsor cannot attend, the spouse/ legal guardian may bring DD Form  
          1172 to the ID card section. If the completed form is not signed in front of the  

DEER's authorizing or verifying official, the signature must be notarized by a 
notary. A notary can be located at the JAG Office.  

 
Complete this action as soon as possible to avoid lapse in his/ her coverage.  
After you have registered your child in DEER's, they will automatically enroll  
them in TRICARE Prime. You will have up to 90 days from birth (or court order) 
to change to a different TRICARE health plan. 

 
DO NOT bring a certificate of live birth which is issued by the hospital. This is 
different from a birth certificate. A certificate of live birth is the first unofficial 
document issued upon a baby's live birth and is used for record-keeping and 
data entry. Once that document is processed, the government will issue the 
official legal document called a birth certificate. 
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IMPORTANT PHONE NUMBERS 

 
 
 
 

Winn Appointment Line/Call Center  
 

571-802-0394 

Nurse Advice Line 800-874-2273 
 

Tricare East/ Humana Military  
 

800-444-5445 

  

Poison Control  
 

800-282-5846 

  

Allergy Immunization 
 

571-801-6402 

Child & Family Behavioral Health  
 

571-802-0354/0355 

EDIS (Educational & Developmental Intervention Services)  
 

571-801-5519 

EFMP (Exceptional Family Member Program) 
 

571-801-6541/ 6542 

Health Benefits  
 

571-801-6551/ 6552 

Lactation 571-801-0312 

Lab 
 

571-801-6451/ 6452 

Medical Records  
 

571-801-6239 
Fax: 571-801-1599 

PAD (Patient Administration Department)  
 

571-801-6720 

Patient Advocacy  571-802-0407 

Pharmacy 
 

571-802-0839 

Pharmacy Refill Line  
 

571-802-0389 

Radiology  
 

571-802-0374 

Referral Management  
 

571-802-0337 

WIC  
 

855-262-7670 
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ICE 
Interactive Customer Evaluation 

 
 

Please scan the QR code below to provide us with your feedback for the Pediatric Clinic. 
 

1. Open the camera app on your phone or tablet. 
2. Point the camera at the QR code. 
3. Center the QR code in the frame. 
4. Wait for the notification or banner to appear. 
5. Tap the notification or banner to open the link associated with 

   the QR code. 
 

 
 

Winn ACH Pediatric Care Clinic 
 
 
 
 
 
 
 
 
 
 
 

How was your experience today? 
Please complete a quick survey to provide your input. 
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What is EFMP? 

 The Exceptional Family Member Program also known simply as EFMP is a Department of the Defense (DOD) Program assisting family 
members of active-duty soldiers, DA civilians, National Guard, and Reserves. It is designed to identify any special education or 
medical need and to facilitate consideration of these needs in the personnel assignment process. Enrollment of eligible families is 
MANDATORY. 

 Who should be enrolled? 

• Any family member with a medical condition that  warrants care other than with a family practitioner.  

• Any family member who receives Occupational,  Physical, or Speech Therapy or who is on an assisted learning program with an IEP 
or IFSP. 

• Anyone who is seeing a mental health specialist to include social work.  

• Anyone with asthma regardless of severity must be enrolled. 

 Enrollment 

AR 608-75 mandates enrollment for qualified family members. Army personnel with a family member who meets the criteria for 
enrollment have a responsibility to see that the enrollment takes place. Family members enrolled in the EFMP are enrolled 
permanently unless medical and/ or special education needs warrant case closure or the soldier separates from the Army. Enrollment 
information should be updated when there is a significant change or at least EVERY 3 YEARS. Enrollment is now initiated by the 
service member online at https://efmp.army.mil/enterpriseEfmp/ using CAC or create an account.  

 Disenrollment 

A family member may be dis-enrolled from EFMP when the enrollment condition no longer exists. Asthma and Behavior Health 
diagnosis require enrollment for minimum of 5 years. 

Enrollment Facts 

Commanders are authorized to take appropriate action against any soldier who knowingly provides false information or who 
knowingly fail or refuse to enroll in EFMP or disregard the 3 year anniversary to update information.  

Enrollment is not a guarantee for concurrent travel or automatic grounds for deletion or deferment of military service. 

 Enrollment is not a guarantee that the sponsor will not serve an unaccompanied tour. Enrollment does not mean the families will 
not be separated and does not guarantee a command sponsorship for family members. 

 The Army Privacy Program AR 340-12 protects the names of exceptional family members and information about their enrollment in 
the program. Such information is not available to schools and promotion boards. 

 

Contact us at (571) 801-6541 or (571) 801-6542. 
 
 
 
 

https://efmp.army.mil/enterpriseEfmp/
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Winn Army Community Hospital 
EXCEPTIONAL FAMILY MEMBER PROGRAM 

Ph: (571) 801-6541 or (571) 801-6542 
Website https://efmp.amedd.army.mil 

Email: usarmy.stewart.medcom-winn.mbx.winn-efmp@health.mil 
 
 

EFMP PROCESS  
Online Only - Effective SEPTEMBER 2022 

 
 

***The EFMP package must be initiated by the service member** 
**Status updates can be checked on the EFMP portal ** 

 
 

1. Log in using your CAC or create a DS Logon at https://efmp.army.mil/enterpriseEfmp/, via 
google chrome. *If you do not have a DS logon, select “Create Account” to set it up* 

 
A. a. Select profile b. EFMP actions c. Complete demographic d. SUBMIT packet 
B. A member of our team will contact you via email within 7-10 business days to begin the 

EFMP intake. 
 

2. If the enrolled EFMP patient is 18yo or older, when prompted, they will also need to create a DS 
Logon account or log on (if they already have one) to sign the medical disclosure agreement. 

 
3. Once the medical disclosure agreement is signed, please schedule an appointment for an EFMP 

enrollment or update as needed with the patient’s primary care provider.  
 

4. If an off-post provider (Not Richmond Hill Medical Home or Tuttle) is going to complete the 
DD2792, please print the packet from https://efmp.amedd.army.mil and take it to the provider. Once 
completed, you are responsible to upload it into the Enterprise system (only upload when 
requested). Patients 18 and older must upload their own packets. *Genius or cam scanner app is 
available for free download if a personal home scanner is unavailable. * 

 
5. If your child has an IEP or IFSP (not 504), you will need a current copy and a 2792-1. Print a DD 

2792-1 from https://efmp.amedd.army.mil, to be completed by a parent and the school/board of 
education. Once completed, upload both documents into the Enterprise system. (only upload when 
requested) 

 
6. After submission, you can view the history and track your packet through the blue history icon on 

your profile. Please allow approximately 20-30 business days for processing.  
 

7. Removing Family Member from EFMP- Please call our office for guidance on your specific 
situation. 

 

 
                                                                                                                               Last Updated April 2024 

 
 

mailto:usarmy.stewart.medcom-winn.mbx.winn-efmp@health.mil
https://efmp.army.mil/enterpriseEfmp/
https://efmp.amedd.army.mil/
https://efmp.amedd.army.mil/
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REFERRAL PROCESS 
 

You received a referral from you Primary Care Manager (PCM), now what? 
Confirm your phone number and demographics are up to date in DEERs (571- 801-3290) and PAD (571-801-6720). You 
cannot be scheduled for a consultation if you are not reachable by phone. 
 
□ Military Treatment Facility (MTF) Network Referrals 
When your Primary Care Manager (PCM) recommends a routine referral for consultation with a specialty care provider, 
please allow 3-5 days for processing before checking on the status of the referral with the call center or Referral 
Management Office (RMO).  
  
Active Duty (AD) and Tricare Prime beneficiaries have priority access to specialty care available within Winn Army 
Community Hospital. TRICARE rules require that if the care you need is available within an MTF, and space is available, 
you will be referred there first. Call Center staff will assist you with booking your initial appointment. Call Center number is 
571-802-0394. 
 
□ Civilian Network Referrals 
If your recommended care is not available at Winn Army Community Hospital, you will be referred to a civilian network 
provider. In most cases this will be to a provider in the local community. In the past, TRICARE has sent letters to the AD 
member or the beneficiary home address updating the individual with the network provider information. TRICARE is slowly 
moving away from this. If you do not receive a referral letter within 10 business days, please call Humana Military TRICARE 
East at 1-800-444-5445 for assistance. You can also visit https://www.humanamilitary.com to view your authorization 
information.  
To prevent delay in care, it is recommended you request your medical records be faxed to the receiving facility prior to being 
seen. REQUESTS MUST BE FAXED to the MTF Medical Record Office at 571-801-1599. If the receiving clinic asks for 
additional information, please call the Referral Management Office (RMO) 571-802-0337. 
 
*Please note that it is the BENEFICIARY’s RESPONISIBILTY to schedule civilian network appointments. 
 
□ Medicare/Standard/Direct Care Network Referrals 
(If you have Medicare/ Standard/ Direct Care, you do not need a referral authorization letter from your PCM to see a 
specialty provider.) 
If you are enrolled in Medicare or are a TRICARE Select beneficiary and the care recommended by your provider is NOT 
available at Winn Army Community Hospital, you can simply call the network provider of your choice and schedule a self-
referral.  To prevent delay in care, it is recommended you request your medical records be faxed to the receiving facility 
prior to being seen. REQUESTS MUST BE FAXED to the MTF Medical Record Office at 571-801-1599. If the receiving 
clinic asks for additional information, please call the Referral Management Office (RMO) 571-802-0337, Press option 2. 
 
*Please note that it is the BENEFICIARY’s RESPONISIBILTY to schedule civilian network appointments. 
Any cost shares or deductibles for your civilian medical care are your sole responsibility. 
 
□ Referrals Results  
If you are seen outside of Winn Army Community Hospital, please have the network provider fax the record of care 
to the Referral Management Office at 1-877-811-2188. 

 

 

        Updated 09/17/2024 

https://www.humanamilitary.com/
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